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Bay Area Inflatables LLC.

Frequently Asked Questions

Am I responsible for any damage to the inflatable I rent?

Yes, the equipment we rent is in clean and is good condition. Any damages incurred are the sole responsibility of the renter. All costs for repairs will be assessed to the renter.

Are the inflatables clean?

Yes, Bay Area Inflatables takes great pride in providing clean and well maintained inflatables. Each inflatable is cleaned with a disinfectant after each use.

Can I pick up the inflatable and set it up myself?

No, Bay Area Inflatables delivers all of its inflatables, allowing them to be placed in the safest possible area and help insuring the inflatable does not get damaged.

When can I expect my inflatable to be delivered?

All full-day inflatables are delivered in the morning (between 9 a.m. and 12 p.m.) and picked up in the evening (between 6 p.m. and 8 p.m.) for all full-day rentals. We will do our best to accommodate special requests.

What do I need to prepare for the delivery of the inflatable?

The inflatable needs a clean and flat surface at least three feet larger and taller than the dimensions of the inflatable you are renting (we will provide you with the appropriate dimensions). Please make sure the area is free of debris and pet feces.
